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Since we’re talking about
Social Media...

You are welcome to connect with me on
LinkedIn — Nicky Kriel
Twitter - @NickyKriel

Nicky Kriel everywhere
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Trained and spoken
IN:

* India
* Greece
 UA.E
* Qatar
* Cyprus
* US.A
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' INFLUENCERS 2019 Maeing

Worldwide lists in 2019:

* Top 50 Social Media

Marketing Influencers by
TopRank

* Top 25 Social Media

Influencers to Follow in 2019
by SEOBasics

e Top Digital Marketing

Influencers and Experts
Worldwide by Inbassador

* Most Influential Women in

Marketing and Social Media
by GaryFox



How to plan your monthly content How to get organised so it is easy How to get inspired and resources
so that you never run out of ideas



Benefits of

planning




* Don’t miss important dates

Consistent converting content in your feed

Be neﬂts * Create content in batches to save time

of
* Never waste time wondering what to post

planning today

e Saves hours each month

Schedule in bulk to save time




Purpose of posting on Twitter

* Build Trust (Know, Like & Trust)

* Help your customers along the Buying Journey
» Keep you Top-of-Mind

» Keep your existing customers happy

* Build relationships



Joseph Campbell

* The Hero with a Thousand Faces (1939)

 The Hero’s Journey

Atonement T-he

\. Journey
Tra tion REVELATION o
Y




Buyer’s Journey

Loyalty & Awareness &
Advocacy Interest

Action & Consideration
Conversion & Evaluation




Customer = Hero

e Everyone is the hero in their own story
» Well-defined Buyer Persona

* Really need to understand where the customer is at the
start of the journey

 Where they want to go
* What’s stopping them from buying from you




You = Role of the Guide

* Insight into situation
 Wise advice
 Educate them to overcome obstacles

e Build hero’s confidence




Builds Trust (Know, Like & Trust)

Helps your customers along the Buying
Journey

Converting

Content

P.S. You can plan this content ahead of
time




5 Easy Steps to a Twitter Plan

Work out Decide Fill in your Curate, Schedule
your frequency of calendar Create and
categories posts Repurpose

14




:' Create Content that
Converts

Know how your customers thinks &
feels

Match content with the Buyer’s Journey

Create in batches

Repurpose

Curate



Categories

e What do | want to share about
the business?

* What am | selling?
e Who am | trying to attract?







Quotes

Behind-the-scenes

Suggestions loesirer

to add to your
Categories

e What other people say about you (Reviews,
testimonials)

@ Products/Services

M Community/ Charity
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Blank

Calendar
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Printable Calendars From 123Calendars.Com




Add your Key Dates

Events

Product Launches
NE NG EIREIES
Promotions
Exhibitions/Shows
Planned Blog Posts



#1. Content that
keeps you top-of-
mind




Maya Angelou

“I've learned that people will
forget what you said, people will
forget what you did, but people
will never forget how you made
them feel.”




Warm Fuzzy

Quotes

Inspirational images and
videos

Anything that encourages
engagement

Days of the year
Days of the week



Tips for Inspiration

* Quotes
e Days of the Month
e Days of the Week




Stencil

The fastest way to improve

your visual marketing.

Start creating images




lcons
Templates

Quotes

ACCOUNT
Uploads

Logos / Watermarks

Saved Images

coffee

Searchresults v

Select an image & layout

m IMAGES LEFT THIS MONTH

UPGRADE PLAN

(2]

My Account v




Add a quote & tweak the fonts

UPGRADE PLAN © My Account v

coffee m IMAGES LEFT THIS MONTH

Searchresults v

- 50C
m.:gven bad coffee is better than
no cof'fee at all. & A
Alex Levine | f Sh— "
David Lynch S
ACCOUNT @
Uploads
Logos / Watermarks David Lynch .

Saved Images




Days of the Year

DAYS+-YEAR

Browse all of the weird holidays on...

1st March, 2019




22Md March

DAYS~YEAR

22nd - Goof OFff Day 220d \world Water Day

d 18th - 24l
: 22[( B R P T 18th - 24th | troverts Week

https://www.daysoftheyear.com/days/goof-off-day <



Easil’s Blog

[IDEAS + TEMPLATES]




Wave.video

' wave.video Templates  Calendar  Pricing  Resources v  Learn v

[ March 2019

24 25 28

National #MindfulMon... #Throwback...
Chocolate 1
Covered you would like tc
Raisin Day National ork fo ! ' ’ BICYCLE National
Medal of CLASSIC Something on
Honor Day A >~ o RACES a Stick Day
#SundaySwe... =

This Spring

29

#FreebieFrid...

X

- 4 .
INDIEFES VAL e s

THIS WEEREND

#SocialSatur...

National

Doctor's D




#TransformationTuesday
#TipTuesday or #TuesdayTip

#TravelTuesday

Recurrl Nng #TuesdayTreat

Hashtags by

#WayBackWednesday or #WBW

Days of the
Week

#WisdomWednesday or #\WednesdayWisdom
#WellnessWednesday

#WomanCrushWednesday or #/WCW

#HumpDay




Twitter Analytics: Events Tab

Analytics Home Tweets Audiences FEvents Worew Nicky Kriel v OV Go to Ads

Browse events on Twitter Q

|
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Build Trust

Show that you know your
stuff

Show that you are human

Share helpful information for
your customer

Help others

Share what other people say
about you

Help people know what you
do



Type of Content to Build
Trust

Behind-the-scenes
Your why
Industry News

Stories of your clients’
success or case studies

Ways that you are
supporting
community/charities/enviro
nment/local business



Behind-the-Scenes

Take pictures of everything

* Encourage everyone in the company
to get into the habit of taking
pictures

Record video via your smartphone

Use apps like Boomerang for fun

Go live on Twitter




Give people a
o /  sneak peekinto
your world

How to Develop Your

@NickyKriel




Curating
Industry News




Spend 30

minutes on
naunnnuna

Google : q.‘ 4 3 T3 20 I8 23 3 T 3 2B T3 23 28 I 3




Twitter Lists

Nicky Kriel &

@NickyKriel

Award-winning Social Media Consultant,

International Trainer. Sneaker & Author.

Tweets Following Followers Likes Lists

44.9K 19.1K 23.5K 28K 134

Subscribed to Member of
ICTT2017video

25 Members

Create a list

( Edit profile )




Create your own list

X Create new List

Name
lAdd a List name t
|
0/25
!
Description
Add a description
0/100
I Make private |:|

1
Only you can view a private List




Subscribe to someone else’s

@ i @ M Q0 Search Twitter g Nicky Kriel @& -

List info Who to follow
©Social Media Examiner @ @SMExaminer E‘ Copywriting School Follow
@CopywritingSch
SMMW19 Speakers Pywriting
#  WAITTA Incite Awards ( Follow )
People @inciteawards
g - -
Mempers 19> Reg Sorrell ( Follow )
@regsorrell
Subscribers 89 >
Show maore
Unsubscribe
Trends for you &3

Trending in United Kingdom
Ethiopian Airlines
149K Tweets

World news g

MNo survivors from Ethiopian <7




Add your lists to a Dashboard like Tweetdeck

Home

Notifications

Messages

Trending

Add column
Collapse
Accounts

Settings

@ Nicky Kriel

https://twitter.com/airpart_girl

flight to

Fople on

Lekarsia

= (=] socialMediaMarketingWorld

L

Enter for a chance to win $50 USD
PayPal cash or $50 USD Amazon Gift
Card from @)aafarlaila2 and
@jbhmediaone! Giveaway Is open

-
O—

Derek J @ddj12121985 4m

WORLDWIDE, void where prohibited.

Enter NOW! #win #giveaway
paypalcash #amazongiftcard
ftcard wn.nr/zyRrQv

aw

W

#gi

Steve Dotto @ & f 0
Overwhelmed by Email? You are not
alone. But | have a plan!

3 Steps to Inbox Zero

Get control over your Inbox,
STARTING NOW!

#askdottotech bit.ly/2sBOPDD
bit.ly/2sBOPDD?utm_so..

[=] SMExaminer Contributors =

11 stephanie Retwesten

Emma Wedekind DEmmaWe... 19h
| would much rather work with a
person who might take longer to
learn, but who's motivated and
enjoys collaboration, than someone
who knows it all. Don’t undervalue
soft skills and motivation. They're
more important, in my opinion, than
specific domain knowledge.

R PTIE aET e

L I A W

Neal Schaffer @ @NealSchaffer

The Seven Dlﬁ’erent Types of
Infographics and When to Use Them
via @Infobrandz #socialmedia
#marketing nealschaffer.com/t
of-infog...

NFOGRAPH IC

The 7 Different Types of
Infographics and When

'ﬂ“ﬂ‘ fo Use Them A

P N e

=] SMMW18 Speakers =

Ramon Ray @ramonra
there is a HUGE prollferatlon of tools
and information to start your
business - but it can also be
overwhelming - Jenn Garbach of
#capitalonehouse #sxswi

SXSW2019

FoAIVYL

Tamara McCleary @ @Tamarabic... 2m
| spoke live with @aliciatillman
#CMO @SAP from the SAP House at
#SXSWEL on humanizing technology.
Watch now

/1yo)MJAADXRX...
#Al #FutureofWork

#DigitalTransformation

#robotics

Neal Schaffer @ @NealSchaffer

The Seven Dlﬁ’erent Types of
Infographics and When to Use Them
via @Infobrandz #socialmedia
#marketing nealschaffer.com/types-
of-infog...

INEFQOGRAPH N’




Other Sources of
Great Content

* LinkedIn

* Quora

* Reddit

* BoredPanda

* Pinterest
e Slideshare

* Postplanner







Remember Your
Customer has
Obstacles




Answer FAQ

'he Buying
Journey -
CO nte nt E‘/ How things work

What other people say about you

Behind-the-scenes (about your product or service)

50







Answerthepublic

((.@\,)T;ggg:glc Blog Signin m
m COVERAGE
BOOK

BUILT BY THE TEAM BEHIND
COVERAGEBOOK.COM

Language Region Enter your keyword & he’ll suggest content ideas in seconds...

psses, xbox, flights, etc. Get Questions




Generates results based on the questions people ask on Google

RESULTS FOR COFFEE MACHINES (TDP'! QUESTIONS 95 PREPOSITIONS 116 COMPARISONS 55
¥ Download CSV

ALPHABETICALS 498 RELATED 20

 co coffee M@

= machine

what coffee machines fit aldi pods .
coffee machines

- - fit
Jines do aldi peds it

what coffee mat

ucks

th which Coffog mg,

Which

ines does starh







Repurpose

* Blog content that you
can use to create social
media posts

* Blog content that can be
used to create a video or
infographic or Slideshare




Repurpose

* Company images that
can be used as visual
images or videos

* Evergreen content that
you can reshare







Autogenerate content
Trylately.com

. Sources
Autogenerate Social Posts Autogenerate from Link

https://www.nickykriel. com/blog/twitter/op
vww.nickykriel com/blog/twitter/optimise-twitter-profile/ i e T

https://fevents.socialmediaexaminercom/a
member/aff/go/nickykriel

Separate multiple hashtags by comma. (Ex: #trylately, #rocks)

B Foundational Bulk Schedule ~
Frequency:

1PER DAY, ETC. =

Time of Day:

O Pick Automatically €

1 = |:|55~ PM A

50 Temporary Drafts Generated
source: httpsi/fwww.nickykriel.com/blogftwitter/optimise-twitter-profile/ -




Lumenb5

TOUR FEATURES PRICING ENTERPRISE LOGIN SIGN UP

Social videos made easy

Transform articles into videos in minutes

Get started for free




Wave.video

All Templates

BUSINESS MEETUP "]
SEP 20,7 PM | Prudential Center

webinar
Art & Culture PRO
10 Hacks
Business to Increase - : photography
Back to School Engagerﬂent ol TIPS
Black Friday
Blog Promotion 10 Hacks Webinar Pro Photography Tips
Retail
Services How to Create

Marketing Videos - .

on =

Video Marketing L

OPTIMIZATION

Education

. Lol oo B g VRO SICE SRSV SESES il W o RERIRn L RS SSISIR o ey POREienk




’\‘ 7’ My Designs Create New Design ° Help

Create New Design

10 RECEIVE
LIVE#
"WHo'sTART - e ‘BANDS

Instagram Facebook Post Facebook Cover Business Card

My Designs
|
search all M g)?”‘dm
Sizes - CREATE FROM S ILE

BLANK

ALL ITEMS DISCOUNTED
I

Nnriimente & Preaeentatinn




Pablo

ijablo v Templates v |¥/l

v

“The best and mest beauliful ’—o‘
Uu’agzs i the wordd cannst be

ey ﬂbal Mt Add Quotes < >
be felt with the heart.” :

Share & Download

- Helen Keller )

Upload Image




Photos




Schedule Your

Content




Schedule

s 0 o=z
er m
Use tools: !z
m-gu;‘v»’-:*/in
e Hootsuite

v e e v [ v o
® oo v e v T v o ~
° | ate Iy ¥ o v pe— — e -
.
= |

Frees up time to engage with
people




Free Social
Media
Calendar

Template

HubSpbt € buffer




Analyse to improve

Twitter Analytics

Google Analytics

Your Scheduling Platform
Followerwonk

Tweetreach



68

Questions?

e Twitter @NickyKriel
e LinkedIn Nicky Kriel

* nicky@nickykriel.com




