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• BBC journalist 

• Petroleum Argus journalist 

• Competitive Skydiver 

• Exotic Sky Adventures 

• Parachute packer 

• Longrigg Sportswear 
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Finding and Keeping 
Customers!
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Have you got 
your 
BizHub Guide?
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If you want to 

know more… 
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Value Proposition?? 

Customer 
Proposal!! 
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• My Growth Planner 

The Value 
Proposition 
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This Photo by Unknown Author is licensed under CC BY-NC

https://www.ryansmithphotography.com/blog/2017/02/27/surprise-engagement-proposal-with-a-young-couple-at-the-myrtle-beach-state-park-the-emotional-proposal-was-backlit-by-a-beautiful-winter-sunset/
https://creativecommons.org/licenses/by-nc/3.0/
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Accountant :

Which means that they have more time with their 
family and more money to spend 

I can save them over £3000 a year 

And help  them regain three hours of time each 

week

I work with consultants earning over £500 a day

I manage the accounts of freelance consultants 

I know I can save them over £9000 a year 
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Cleaning 
Company :

Which means that when you book us you know you 
can enjoy complete peace of mind 

Maintaining our reputation is incredibly important 

to us as we have won multiple awards for 

outstanding attention to detail AND customer 

satisfaction 

We specialise in local surgery cleaning – dental , 

medical and vets 

We have 20 fully trained teams cleaning across 

10 towns 

We deliver exceptional cleanliness and hygiene 

standards 
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Business 
Training 
Provider:

You feel more connected, empowered and confident, 
allowing you  to develop your business and in turn 
help others grow and succeed 

I can save them over £3000 a year 

We also support you by listening  to your 

challenges and connecting you to solutions, new 

opportunities and prospects 

Local business owners and the self employed 

Flexible workspace, events and business training  

We de risk your business activities, develop your 

skills and measure your progress 
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Listen to your customers 

Improve your customer 
service 

Become a trusted 
authority 
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Your Value Proposition 
 
The most effective value propositions are clear. When you read them, you understand 
exactly what the brand does and whether their products or services are for you: even when 
they don’t specifically mention a product or service name.  
 
Answer the following 5 questions and keep these in mind as you develop your VP: 
 

1. What problem are you solving? 
2. Who is it (your brand and products / services) for? 
3. What result will you deliver? 
4. What makes it unique? 
5. What is the wider impact? 

 
Now create a word cloud of phrases and words that best describe your brand’s value: 
 

 
 
 
 
 
 
 
 
 
 
 

 
Using the ideas above start crafting a short paragraph that explains clearly and concisely 
what you do, the key benefits to customers and the added value that helps differentiate you 
from your competitors: 
 
  

 
 
 
 
 
 
 
 
 
 



 
 
 



 
 

Take your value proposition to the next level 
  

Brand Strapline  

 

 

  

Storyline  

 

 

 

      

Boiler plate / Elevator 
pitch (100 words) 

 
 
 
 
 
 
 
 
 

       

50 words  
 
 
 
 

       

20 words  

 

 



 
 
 

How we deliver  

 

 

 

 

       

How we add value  
 
 
 
 

      

Our promise  
 
 
 
 

      

Tone of voice  

 

 

 

 

 


